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Competent authorities of foreign
goverments in the field of transport

The Ministry for Communities, Territories and Infrastructure Development of 
Ukraine іs the central authority within the system of central executive authorities 
responsible for forming and implementing state policy in the field of road transport 
and has the honour to address with  the following.

We are implementing electronic system «eCherha» at 16 checkpoints in the 
western direction. After registering through the application, the user will receive a 
notification about their status in the queue, its progress, and the time of arrival at 
the checkpoint. The electronic queuing system at the border for vehicles allows 
carriers to pre-register and be at the checkpoint at a predetermined time. 
Registration can be done by visiting the website https://echerha.gov.ua/. 
Attachment to this letter offers detailed instructions regarding operation of the 
electronic service.

Advantages of the «eCherha» for vehicle drivers: simple algorithm of actions, 
minimum effort on the part of the user, huge time savings. Advantages for 
business: reduced losses due to downtime, optimization of business processes, 
transparency, and the same rules for everyone. 

The «eCherha» will become a universal system for all types of transport. 
From next week, cargo drivers will be able to use it, bus drivers will be able to use 
it in July, and car owners will be able to use it in August. Our goal is to make 
border crossing as fast and convenient as possible.

Taking this opportunity, the Ministry for Communities, Territories and 
Infrastructure Development of Ukraine once again assures in its highest respect the 
foreign partners and expresses hope for further fruitful cooperation in the field of 
transport.
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